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Some like it enabled by default, others don't. This should be a per-agent configuration option.

In fact, all the options for new tickets and new replies should be customizable by the agents

(for organizations that would let their agents choose).


https://support.deskpro.com/id
https://support.deskpro.com/id
https://support.deskpro.com/id
https://support.deskpro.com/id/community
https://support.deskpro.com/id/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/id/community/view/let-agents-customize-ticket-options-like-send-user-email-notification
https://support.deskpro.com/id/community/view/let-agents-customize-ticket-options-like-send-user-email-notification

