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Many email servers check DKIM/SPF headers for all incoming email. Now, you can configure Deskpro to reject
email messages that have failing DKIM/SPF headers. You can enable this from Admin > Tickets > Email
Accounts > Advanced Settings.

https://support.deskpro.com/hu
https://support.deskpro.com/hu/news
https://support.deskpro.com/hu/news/product
https://support.deskpro.com/hu/news/posts/reject-mail-based-on-dkim-spf-headers-5-4
https://support.deskpro.com/hu/news/product

