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How can I drag and drop attachments into a
ticket?
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You can drag and drop attachments to a ticket, or paste screenshots into the reply box.
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Drag your document here to attach it to your reply
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Drag your image here to insert it to your reply
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You can also drag an attachment from a ticket to a folder on your computer desktop.

You can also drag an attachment from a previous ticket message into the reply box.
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