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Trigger criteria for ticket including ticket charge Collecting
Feedback

e AJ Azeem Javed
e Forum neve: #Feature Request

Currently there is a trigger criteria 'new charge added' for checking whether a billing entry was added in the
current event.

It would be helpful if you could check whether a ticket includes any charges at all and run actions based on that
as well.


https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu/community
https://support.deskpro.com/hu/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/hu/community/view/trigger-criteria-for-ticket-including-ticket-charge

