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Ticket Print Out Collecting Feedback

JM James Moore
Fórum neve: #Feature Request

Is it possible to change the formatting and content of the ticket printout when you print or download pdf from
the Actions menu?

We would like to remove some of the brand and department information at the top and clean it up so that the
ticket info would more easily fit onto one printed page.

https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu/community
https://support.deskpro.com/hu/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/hu/community/view/ticket-print-out

