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‘submitting agent' as sender for JIRA integration Collecting
Feedback

e TD Thomas Dakan
e Forum neve: #Feature Request

Please add an option for the submitter of an action to be used as the account doing an action when making a
change in JIRA. Currently there is an option to use the assigned agent or a single default agent account.


https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu/community
https://support.deskpro.com/hu/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/hu/community/view/submitting-agent-as-sender-for-jira-integration

