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more triggers in CRM Collecting Feedback

LE Lieven Embrechts
Fórum neve: #Feature Request

Currently there is only one basic trigger on email address.
If we could trigger on other fields, we can automate further.
Currently CRM is fully manual (unless you are prepared to develop with APIs).
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A pity this is not in horizon, this would be a big improvement

https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu/community
https://support.deskpro.com/hu/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/hu/community/view/more-triggers-in-crm

