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Distinguish users cc'd tickets in search field Collecting Feedback

e SH Steve, Lam Hang
e Forum neve: #Feature Request

Distinguish if the user is primary or in the CC in a ticket when searching for the user.

Something visual would help, as you cannot tell which ticket was actually created by the user without clicking
into it.


https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu
https://support.deskpro.com/hu/community
https://support.deskpro.com/hu/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/hu/community/view/distinguish-users-cc-d-tickets-in-search-field

