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 Anonymous
Forum name: #Feature Request

Provide a way to record notes in a new ticket without having to create and then convert a
message to a note.

https://support.deskpro.com/ga
https://support.deskpro.com/ga
https://support.deskpro.com/ga
https://support.deskpro.com/ga/community
https://support.deskpro.com/ga/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ga/community/view/provide-a-way-to-record-notes-in-a-new-ticket

