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Move Messages to Other Tickets Collecting Feedback

e KS Kris van der Starren
o Nazwa forum: #Feature Request

Having the ability to split and forward messages is fantastic. It would be great if we also had the ability to move
messages from one ticket to another - for times when clients accidentally add messages to the wrong ticket. See
attached screenshot for additional details.


https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl/community
https://support.deskpro.com/pl/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pl/community/view/move-messages-to-other-tickets

