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Limit the total number of tickets assigned to an agent at any one time. For example, after 50 tickets, new tickets
.are no longer assigned to that agent


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/limit-total-number-of-tickets-assigned-to-an-agent
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar

