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We have changed the color of Agent Notes

2022-11-28 - Lara Proud - Commentaire (1) - Product (Agent)
We want our interface to be as clear as possible so you can work efficiently.

We have received feedback that the color of Agent Outbound emails and Agent Notes were too similar, making it
hard to differentiate between them when quickly glancing at a ticket thread.

To solve this, we have changed the color of Agent Notes to purple.
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8 Anthony Martin (anthony.martin@example.com)

Hi,

I've been locked out of my account but I'm not sure why. Did | miss my payment this month?

Regards,
Anthony
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To: @ Anthony Martin (anthony.martin@example.com)
Hi Anthony,
Thanks for your message, I'll just take a look and see if | can find an issue with your account.

Regards,
Jenny

B AGENT NOTE

@George Smith could you check on this account for me?

We have also increased the contrast between Agent replies by darkening the yellow and adding a border to
messages to increase visibility.

As well as Agent Notes displaying in the thread as purple, the note tab on the reply box will also be changed to
reflect this, making it more obvious which type of agent reply action you are viewing or taking.
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This change is also carried through to the Agent IM notifications you receive when another agent @mentions
you in an Agent Note, so all messages relating to Agent Notes are aligned visually.

Jenny Scott < Back

Great, the change will be
reflected on his next bill.

Did you need anything else from
me?

,1 No that's all, thanks.

Note on ticket: #19548 23 Nov 2022
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