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Enable or disable ticket previews when hovering over tickets in queues, lists, CRM profiles, search results, and
notifications. Customize your Deskpro workspace to reduce visual distractions and improve focus, or keep them
enabled for quick access to essential ticket context – the choice is yours!

This new setting can be found in your agent preferences and will be set for your account only.

https://support.deskpro.com/fr
https://support.deskpro.com/fr/news
https://support.deskpro.com/fr/news/product
https://support.deskpro.com/fr/news/product-agent
https://support.deskpro.com/fr/news/posts/customize-ticket-hover-previews-for-a-more-focused-experience
https://support.deskpro.com/fr/news/product-agent



