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e Nom du forum: #Feature Request

We'd like a feature that allows us to easily check within a ticket if a customer has received/ opened our emails.

It would really make a huge difference to our processes and overall effectiveness of support.

Commentaire (1)

Y Yasin
ilyalan
bump?


https://support.deskpro.com/fr
https://support.deskpro.com/fr
https://support.deskpro.com/fr
https://support.deskpro.com/fr/community
https://support.deskpro.com/fr/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/fr/community/view/read-receipts-markers-for-ticket-messages

