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Forward a ticket via macro Collecting Feedback

o A Alex
e Nom du forum: #Feature Request

I'd like to forward to a specific e-mail address via a macro.

Commentaire (1)

JM Jean Maldonado

ily a8 ans

I think this feature would be extremely helpful for emails that are constantly being forwarded along with other
actions.


https://support.deskpro.com/fr
https://support.deskpro.com/fr
https://support.deskpro.com/fr
https://support.deskpro.com/fr/community
https://support.deskpro.com/fr/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/fr/community/view/forward-a-ticket-via-macro

