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Mandatory CRM fields should be required in the shortcut form when a new user needs to be
created (e.g. adding a new ticket from the helpdesk).


https://support.deskpro.com/fr
https://support.deskpro.com/fr
https://support.deskpro.com/fr
https://support.deskpro.com/fr/community
https://support.deskpro.com/fr/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/fr/community/view/crm-required-fields-need-to-be-mandatory-whenever-a-new-user-is-created
https://support.deskpro.com/fr/community/view/crm-required-fields-need-to-be-mandatory-whenever-a-new-user-is-created

