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Sometimes you need to pay attention to what's happening with your helpdesk when you're

not sat at your desk. Urgent customer issues can spring up out of nowhere, or perhaps you

just want to check in on the status of an important ticket.

That's why we've developed Deskpro mobile apps for iOS and Android; so you and your

team have access to all of the best helpdesk features from your favourite device.
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Stephen Rampart

stephen.rampart@lightingspec.com

DETAILS TICKETS NOTES

#3606 Template questions
Alex Kali alex kali@internet.ru

Q #7200 Opera 12 bug

Arthur arthur@roundtable.com

@ #93606  reports/#/agent_activity 20

Philipp Bartram p.bartram@eurodon.com

#3651 Department alias doe...

Jenny Poirot j.poirot@spy.uk ﬂ
5 #93657 SLA for shared ticket: d
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With Deskpro for mobile, you can create, manage and respond to tickets in just a couple of

taps on your screen.

Clear tickets from the sofa, train or bubble bath. Download Deskpro for mobile

on i0S or Android, and have a play around.

For more information on Deskpro mobile, visit our mobile product page.
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