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Stephen Pienaar
Forum name: #Feature Request

I would like to be able to edit the subject (title) of a ticket. (This feature was available in
earlier versions.) One can do enter a new subject when splitting tickets, but cannot change
the subject for existing tickets.
Comment (1)
Chris Padfield
11 vuotta sitten
Double click the ticket title to edit it.

https://support.deskpro.com/fi
https://support.deskpro.com/fi
https://support.deskpro.com/fi
https://support.deskpro.com/fi/community
https://support.deskpro.com/fi/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/fi/community/view/editing-of-ticket-subject

