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W.? have increased the flexibility of the interface
with resizable panels

(Lara Proud - Comment (1) - Product (Agent - 2022-10-10

We've developed several exciting Ul improvements that enhance the flexibility of Deskpro’s
interface. We wanted to make even more aspects of the helpdesk adjustable to provide a
.dynamic and customizable helpdesk platform that can fit each agent’s preferences

Summary
57 mins - #1

Contact Information

christopher.padfield@example... ™

i -
Organization

Deskpro (773)
s month gone

Resizing different columns in the interface is simple just hover over the side of the panel,
your cursor will become a resizer, and the line will show a blue hover state to indicate that
.you can adjust it

Then drag and drop the column to the width you want. Plus, the panels have a set default
.minimum width, so can return to their original size easily

Simultaneously adjust the Properties Panel and User Profile

You can now change the size of the ticket message by adjusting the width of the Ticket
Properties Panel and the User Profile at once. We have added the ability to resize these
.columns to give you choices over your workspace

In the Tickets app, when you select either the Properties Panel or User Profile both columns
.will become active and can be adjusted to give you the desired working space on a ticket


https://support.deskpro.com/fa
https://support.deskpro.com/fa/news/product
https://support.deskpro.com/fa/news/product-agent
https://support.deskpro.com/fa/news/posts/we-have-increased-the-flexibility-of-the-interface-with-resizable-panels
https://support.deskpro.com/fa/news
https://support.deskpro.com/fa/news/posts/we-have-increased-the-flexibility-of-the-interface-with-resizable-panels
https://support.deskpro.com/fa/news/product-agent
https://support.deskpro.com/fa/news/product-agent

#. 2218 Helpdesk v Lity Jones v o+ s Rond@Pa

Tickets New Starter ‘ Lara Proud

@) () @ Delete @ lock # Macro D v | e
Queves e o e @ D e e @ o © Messages - © History 0B O & 8
- D1 e @ R L)
Mine 7 Agent Team Followers To: @ Lara Proud (araproud@deskpro.com) -
fm Folowing s @ ' Summary

Can we start the process for this new starter, Kyle Stevens who will join on 08/28/2023?
My Team's 20

3 days 1wk 1wk
My Labelled 4 N event cket Open bser wa

Starred 2

users co's L@ A
Lkl 7@ eapou
TEED B laa prou@dosoxo.com Gty AirIne. (112)
e Properties Show 19 empry s
Unassigned Aprs, 2022 Aug 31,2023
= mail

- chat
®sus

¥ @mention
 Voice

© Whatshpp
Pending
SLAFailed

All Open

Open Problem

VIP AWAITING AGENT 19

Tickets

Lists. v

Search ~

nnnnnnn s AEmal ) B Noe o T BT X6 &/ u

Lara Proud h @
D221BH. v ce Ve

You can also adjust the width of the Properties Panel in other helpdesk apps, such as the
Publish interface. You can change the panel’s size to give you more space when working on
.different types of Help Center content

Resizing Global Apps

We have also added the ability to resize your global apps when locked onto the right-hand
side of the interface. Whether or not other panels are in view, the global apps are resized
.independently of the other panels in the interface and each other

When part of the interface gets resized, the settings are remembered, so when you next
open the panel it will display at the same width as previously adjusted. You can see this
:below with the global search app
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Hi Agatha,
Tcan update your details for you if you let me know what needs to be changed, or you can update
them yourself from your User account. This page wil explain how you can do that:
hut

If you need any more help do let me know!

James Moriarty
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