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Using the Deskpro API browser
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.You can browse the Deskpro APl and try out the available operations using our APl browser
:To see the API browser
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DeskPRO API

apl_keys : Operations about API Keys showoHide  List Oparalions  Ex et
chats : Operations about Chats showsHide  List Oparat wpard Operat
downloads : Operations about Downloads Sy Hich

feedback : Operations about Feedbacks ShacwwiHach § Opaeplions  Expand Opseat

glossary : Operations about Glossary Words showHide  List Oporatons  Expand Cperat

kb : Operations about Knowledgebase e

news : Operations about Mews tems SiraenHicl 8 Ope Bl enard Draeat

organkization : Operations about Organization i Hichs L sk Cpe Alians Ex et

people : Operations about People/Porsons showide  List Oporal

tasks : Operations ahout Tasks showaHid

tickets : Operations about Tickets Showfide  List Operalions  Expand Operations  Flaw
m Micketi{ticket_id}/billing-charges Gats billing charges for a Ticket.
m ficket/{ticket_idybilling-charges Gats billing charges for a Ticket.
m Micket{ticket_idybilling-chargesf{charge_id} Detarmines if a charge axists for a ticket.
Micket/{ticket_idpbilling-chargesicharge_id} Dwlates a change for a ticket.
Mickets Creates a new Ticket.
m fickets Search for Tickets matching criteria
m fickets/categories Gets available ticket categories.
m Mimbnte frlnmartramed e Pmin muaniainie Slaleat ol ok

See the API browser section of the Developer Manual for more details about using the

.browser

Note: you need to generate and enter an API key if you want to be able to execute API

.operations

Remember that any POST and DELETE operations will change the data in your helpdesk, so
.be careful what you do on a production helpdesk
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There are a few operations that aren't yet properly supported by the API browser (e.g.
where you need to send an array). For full documentation, refer to the API section of the

.Developer Manual
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