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.Deskpro’s Mobile App is available on both iOS and Android

The app lets Agents view, manage and reply to tickets in real-time and on the go, which
links directly to your helpdesk

:Download the Deskpro app
App Store | Google Play Store

In addition, Users on mobile devices can submit tickets via email or by using the simple
ticket form on your Help Center. You can also embed our ticket submission form into a
.mobile-optimized website
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