-;_ Deskpro

.;_ Deskpro

Feature Request > Update CRM Permissions < wlslgidiy ¢ wihsliiil < Help Center

Update CRM Permissions Collecting Feedback

Lisa e
Forum name: #Feature Request e

Is there a way that permissions can be updated in order to allow agents to create new tickets
and choose a user, but prevent the agent from viewing the Users profile, in specific their

.Organization details
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