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Avaibility of inserting a picture into a comment would be extremely helpful. To explain
something using a picture or diagram is much more easier and this option would make the
communication more effective. Now this feature is completely missing from the system. Do
you plan to develop the community part in the near future accordingly? Deskpro is amazing
and yes it is a Swiss-Knife. But the Community part is weaker at several points comparing to

.the competitors
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