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Forum name: #Feature Request

At the moment you can report on how many times a call got transferred to an agent, we
would like the ability to also be able to count how many times agents transferred a call away
.from themselves

https://support.deskpro.com/fa
https://support.deskpro.com/fa
https://support.deskpro.com/fa/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/fa/community/view/counting-call-transfers-by-agents
https://support.deskpro.com/fa/community
https://support.deskpro.com/fa

