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.It would be helpful if you could create an alert when an email fails processing
Currently if an individual email fails processing the only way to find this out is by manually
.checking the logs
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Please prioritize the implementation to trigger an alert if the outgoing mails are stuck or not
processed, hence we can process those critical mails before operations team or BU report the
issue. so that SLA will not missed post the above implementation and production impact will
.be avoided

https://support.deskpro.com/fa
https://support.deskpro.com/fa
https://support.deskpro.com/fa/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/fa/community/view/alerts-for-incoming-email-processing-errors
https://support.deskpro.com/fa/community
https://support.deskpro.com/fa
https://support.deskpro.com/fa/community/view/alerts-for-incoming-email-processing-errors

