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Currently, Knowledgebase (KB) articles have a column on the right side that displays
information about the article: Author and Date Created.

In most cases, the Date Created is not super relevant, because the article has been edited
many times since. Instead, the Last Updated date should be displayed. From this a user can
.understand how up to date the information might be

https://support.deskpro.com/fa
https://support.deskpro.com/fa
https://support.deskpro.com/fa/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/fa/community/view/add-option-to-display-last-updated-instead-of-created-date-for-kb-articles
https://support.deskpro.com/fa/community
https://support.deskpro.com/fa
https://support.deskpro.com/fa/community/view/add-option-to-display-last-updated-instead-of-created-date-for-kb-articles

