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Once a follow up has been created, you cannot 'edit' it. You have to delete and then re-
.Create. Edit feature would be nice to have for this
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When | have set up a follow up, | am not able to edit this in any way. The only option is to
.remove it using the x-button. It would be nice if | am allowed to edit existing follow ups


https://support.deskpro.com/fa
https://support.deskpro.com/fa
https://support.deskpro.com/fa/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/fa/community/view/ability-to-edit-follow-up
https://support.deskpro.com/fa/community
https://support.deskpro.com/fa

