-;_ Deskpro

Teadmusbaas > Using Deskpro > Admin > Help Center >

| don't want to show the author for Knowledgebase Articles
Julien Ducro - 2023-08-31 - Comments (0) - Help Center

If you want to remove the author attribution for Knowledgebase Articles on the Help
Center, you can do this by editing two templates. Go to Admin > Help Center > Help
Center Design > Open template editor then open the template Article > view.html

Delete the post-avatars block on the following screenshot:

sro=" assat('img/page-icons/knowvledgebase.svg', 'help center')
<hl class="dp-po-title-text" lang=" article.translated language.loc
</fdiv>

<div class="row align-items-end">
<div class="gcol-sm=-10">

<div class="dp-po=-post=info”>
<ul class="dp-po-post-info-list">
<li eclazss="dp-po-post-info-item">
helpcenter.general.last update by

You also have to edit the phrase helpcenter.general.last update by to remove the
reference to the last author.

And finally, in the meta block further, in the template, remove lines 2 and 3 referring to the
author. Please note all Help Center content pages will be affected.

has permission('articles.share’)

- - - 8
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- - - 8

doc_end
insert glossary js(articla)
<goript type="taxt/javascript">
let url = location.href;
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Edit Block: [Theme:PublishCommon:meta.html. twig]

1 <dl class="dp-po-post-meta">

2 <dt class="dp-po-post-meta-title">[Authorj</dt>
<dd> item.person.display name user | default(phrase( 'helpcenter.general.anonymous')) =/fdd>
<dt class="dp-po-post-meta-title">[Date Created|</dt>
<dd>[{date, date, medium}l</dd>

custom data | length

item[ 'object props translations’] defined (item.object props translations | length > 0)
<table class="table table-borderless">
<tr>
<th>

Please also remove the lines highlighted below in the ArticleList > detail.html template

<h2><a href="{ portal path{article) |)" class="dp-po-article-linktitla">
articla.translated title
article.status != ‘publ. d’
</a»</h2>
<div class="dp-po-article-extras
<div elass="dp-po-article-author”>
<span class="dp-po-article-linkauther'>
<div class="dp-po-avatar dp-po-avatar-round">
hc_avatar(article.person)
<strong> article.person.display name user </strong>
</div>
</span>
</div>
<div class="dp-po-article-date">
<p>[Published|: <span>[{date, d medium}|</span></p>
</div>
brand setting('user.publish comments’)
<div eclass="dp-po-article-comments">

<i clase="dp-po-icon far fa-comment-alt-lines"></i> article.calc num comments
</div>

</div>
</div>
<div class="col-sm-3">

This will remove the author's name when viewing an individual article or browsing a
category.

If you make a mistake editing one of the templates and there's a problem displaying those
pages, just select the edited template and use Delete Customization.
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