
Help Center > Community > Feature Request > Group Tickets by Brand
Group Tickets by Brand Collecting Feedback

paul
Forum name: #Feature Request

Would it be possible to include the “Brand” into the main ticket list as an option to add a
column and also order and group by options?
We have a single team working across multiple brands and are using a single department to
deliver the service, having brands both visible in the main ticket list and also as a group and
order by would be very helpful.
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