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Google Calendar is a powerful tool for managing time, scheduling, and organizing events, reminders, and shared
calendars. By connecting Google Calendar with Deskpro, you can streamline your scheduling directly from the
help desk platform, boosting efficiency.
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The app will open next to a ticket on the help desk, allowing you to:
e View Events/Calendar: Access a comprehensive list of your calendar events directly within Deskpro.
e Check Attendance Status: Easily monitor the attendance status of event participants.
e Create Events: Directly schedule new events from Deskpro, simplifying your workflow.
o Choose Date/Time: Select specific dates and times for your events with ease.

o Set Recurring Events: Opt for one-time or recurring events and customize the recurrence
pattern as needed.
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Enabling Google Calendar in Deskpro is simple. Go to Admin > Apps & Integrations > Apps. Under Available
Apps, click on Google Calendar, and follow the authentication steps on screen to connect it to your Deskpro
workspace.



