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You can now distinguish your departments in the agent interface with avatars.

S:Suppurt - Awaiting Agent ~ 1/~ | ™~

| Q | 0y

Suwnrt "hﬂ i Team
1'{.& Sales v None
Billing d a label
']t Delivery

= Macros = W Remowve = |

When you're browsing a list of tickets, avatars make it easy to distinguish the departments at a glance.
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To set up avatars for your departments, go to Admin > Tickets > Departments. You can also add them to your
chat departments at Admin > Chat > Departments.
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We've preloaded a selection of hundreds of icons for you to choose from, or you can upload your own.
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