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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #362.

The following is an automatically generated list of changes in this release:

CHANGE Small update to inactive tab colours to improve readability
FIX New download form in agent interface
FIX Number badge in browser favicon would not appear
FIX Browser notifications did not appear
FIX Permission on KB labels would prevent agents from saving new labels
FIX Creating new agent was broken
FIX Notification about CSV Import starting time.

This update has now been rolled out to all Cloud customers.

If you are using DeskPRO Download, you can update your installation from the admin interface.
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