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Centro de asistencia > Comunidad > Bug Report > Department Options

Department Options Finished

¢ Kyle Oliveira
¢ Nombre del foro: #Bug Report

In the Layout portion of Departments, | understand that you can modify fields to show up at
certain times. One of the options is &quot;Only show this field based on custom
criteria&quot;. However, you can only choose the 4 built-in fields in this section. You could

greatly increase the versatility of this form if you allowed custom fields to be used here.


https://support.deskpro.com/es-ES
https://support.deskpro.com/es-ES
https://support.deskpro.com/es-ES
https://support.deskpro.com/es-ES/community
https://support.deskpro.com/es-ES/community/browse/type-3/view-list/viewmode-compact
https://support.deskpro.com/es-ES/community/view/department-options

