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Raymond
Forum name: #Feature Request

I would like to be able to search chat conversations for text, for example: If I search for a
word like &quot;cancel&quot;, I want to be able to see all the chat conversations that
contains the word &quot;cancel&quot; in the content.
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This feature has now been released.
Raymond
10 years ago
I would like to be able to search a chat conversations for specific text, for example: I want to
be able to see which chat conversations contains a word like &quot;cancel&quot;.

https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/make-chat-conversations-searchable

