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Elevate Team Collaboration with Lite Agents
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Seamless collaboration between teams is key to delivering exceptional customer
experiences. That's why we're excited to announce the launch of our new Lite Agents
feature!

Lite Agents allows you to extend help desk access to employees beyond your support team,
enhancing inter-team cooperation and transparency.

What is a Lite Agent?

A Lite Agent is a team member in the help desk with limited permissions compared to a
regular agent. They have view-only access but can still participate in the support process in
meaningful ways, such as adding agent notes to tickets and creating tasks.
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This makes Lite Agents ideal for employees who need to collaborate with the support team
but do not require full access to all support tools and ticketing features.

What can Lite Agents do?
The Lite Agents feature comes with levels of permissions that are designed to allow them to
support your team's success. These include:

¢ Viewing tickets and associated information

¢ Adding notes to tickets to contribute to the conversation

e Creating and managing Tasks to keep on top of work

e Receiving notifications to stay on top of important updates

Admins also control Lite Agent permissions and access to various components like CRM,
Publish & Community, and Tasks.
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For all the details on what Lite Agents can do and how to configure them, you can
check out the guides:

e Creating Lite Agents

e Configuring Lite Agent Permissions
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How many Lite Agents can | have?
Lite Agents are available to customers on Deskpro Professional and Enterprise Plans. The
limit varies based on your plan:

¢ Professional: 50 lite agents available
e Enterprise: 1,000 lite agents available

Get started using Lite Agents today to unlock the full collaborative potential of your team
without purchasing additional agent seats.



