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User sort options should have desc and asc options ruise
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The Tickets 'ordered by' dropdown list allows you to sort by either asc or desc. I would like the same
for the people sort. Generally, when [ am going to the people list, I need to work with the most
recently added. So being able to sort by in descending date-created order would be very usefule
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Hi Jason, this suggestion has been implemented. When you're looking at a list of users in the CRM,
you can use the Sort and View tools in the top right-hand corner to control what you're seeing. You
can read about this in the Browsing CRM Records section of the Agent Guide:
https://support.deskpro.com/en-US/guides/agent-guide-1/browsing-crm-records-1 For the view you
are interested in it would be best to sort the list by Created which will help you to find the most
recently created users in your helpdesk easily. If you click on view, you can add 'Created' as a
column in the table to see when each user was created.
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