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Sorting of predefined choices Collecting Feedback

e PB Philipp Bartsch
e Forum name: #Feature Request

For my tickets I have a custom field (predefined choices) that holds the country of each ticket. Since there are a
lot of countries it would be useful having the possibility to sort the list ascending or descending while still being
able to manually drag certain choices to the top of the list.


https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/sorting-of-predefined-choices

