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SB Sarah Bagley
Forum name: #Feature Request

Hi, we would like agents to be able to have the notes shown separately from the replies. Show all the notes first
then replies.

https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/show-notes-seperately-from-replies-on-agent-ui

