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Round Robin Cap Collecting Feedback

e D David
e Forum name: #Feature Request

For the round robin feature on Ticket Assignment, is there a way to cap this at a certain number i.e. When
department changed assign to round robin capped at 10


https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/round-robin-cap

