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Currently, by default the advanced ticket search is limited to tickets which are assigned to yourself (as an agent)
and have a status of either "awaiting agent" or "awaiting user". While these default values can be cleared, it
would be practical to be able to change the default search values in the admin interface.


https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/possibility-to-change-default-values-for-ticket-advanced-search

