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@ Mentions in snippets In Development

e MB Matthew Baines
e Forum name: #Feature Request

We would like to be able to mention other agents in snippits

Comment (1)

Earle Steel

9 years ago

Hi Matt, Thank you for your suggestion. I have added this to the requested features list for our dev team. Please
contact our Support Team if you have any further queries


https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/mentions-in-snippets

