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It would be nice if there was an option to make CRM notes editable. We get information on clients that changes
from time to time, e.g. remote access configuration settings. The new information supersedes the old
information, but a lot of times there is overlap and only some of the information is changing.

Alternatively, an agent will forget to enter something in a note and then they will have to copy, paste and edit
and then delete the old version of the note. It's a little clunky.
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