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Include CC'd participants in the message body when forwarding a
ticket out of Deskpro Collecting Feedback

e FY Frank Yann
e Forum name: #Feature Request

We have noticed when forwarding from a ticket that has CC email addresses on it, the CC do not show up in the
body of the message, just the From address. This means when we need to forward outside of DeskPro we lose
the tracking of who was on the original ticket email.

We are not actually forwarding the message in our case, we are just using the forward feature to be able to
capture a complete record of the ticket interactions to place in a note in our internal CMS system which is
separate from Deskpro. We have found the forward feature is the quickest way to capture the most complete
record of the ticket actions., but we need to show the cc'd participants.

---------- Forwarded Message ——-—-—--—-

From: Daenerys Targaryen <demo@deskpro.com>
Date: Monday, January 7th 2019, 4:18:49 pm
Subject: | want to buy a new phone

| am interested in buying the new | phone with youl


https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/include-cc-d-participants-in-the-message-body-when-forwarding-a-ticket-out-of-deskpro
https://support.deskpro.com/en-US/community/view/include-cc-d-participants-in-the-message-body-when-forwarding-a-ticket-out-of-deskpro

