Help Center > Community > Feature Request > Estimated Waiting Time

Estimated Waiting Time Collecting Feedback

e Db bjarne
e Forum name: #Feature Request

Is it possible to have something to show the estimated waiting time to speak to an active agent on chat, and have
it be dynamic?


https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/estimated-waiting-time

