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Default Notification settings per Agent Permission Group Collecting
Feedback

e JD Joe Davis
e Forum name: #Feature Request

The Deskpro default email and browser notifications give the Agents in our system more information than they
actually need/want. An ideal solution would be the ability to create default notification settings for each Agent
Permission Group through the Admin interface.


https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/default-notification-settings-per-agent-permission-group

