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Adding a search feature for Feedback on the User Portal Finished

e CM Christian Mattart
e Forum name: #Feature Request

I was trying to find if there was already a feature request for my idea but couldn't find a quick way to search by
keywords.

Comment (1)

Paul Davies

8 years ago

Hi Christian. The omni-search on the User Portal works in this way. It brings up all relevant articles, guides,
feedback. It is not specifically for feedback, but all relevant information across the helpdesk.
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