Help Center > Community > Feature Request > Add 'Brand' to the ticket list display options

Add 'Brand' to the ticket list display options Collecting Feedback

e BG Bryan Gintz
e Forum name: #Feature Request

We'd like to display the brand in the ticket list, similar to how the Department and assigned Agent/Team appear.
'Brand' does not appear in the display options.

It also would be helpful if we could set a brand avatar, to help distinguish it in the list.
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