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Ability to put Deskpro into Maintenance mode aches

e GA Gregg Anderson
e Forum name: #Feature Request

When doing work on reorganizing categories, creating new rules/groups/etc, or performing Deskpro
updates, (or SQL patches, etc), it would be useful to have the option to put Deskpro into a
Maintenance mode, which would display/email a maintenance message to users and techs via the
GUI orvia email responses.<br /><br />
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