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Agents can create a personal signature within their account preferences, but you might also

want to set an organization signature which applies to all Agent replies being emailed to
your users from Deskpro. This can be setup within the "New Agent Reply" email template .

1. Go to Admin > Emails > Email Templates > User Email Templates > Ticket
Emails > New Agent Reply.

2. Add your organization's signature directly underneath the <dp:agent-reply /> line.

MNew Agent Reply

Email reply sentto users.

Email Subject:

i{ phrase("user.email_subjects.tickets_re"} }}

Email Body:
1 <dp:agent-reply />
2 -
3 {%¥ if show_rating_link and app.isPortalenabled()} X}<dp:ticket-rating-links />{X
endif X}
4
5 <br f»<br />
B
7 «<dp:ticket-history />
2
9 {¥ 1f app.isPortalEnabled() %}
18 <br fr<br (>
11
12 {{ phrase('user.emails.ticket_access_ticket_online'} 1}
13 <@ href="{{ portal_url({ticket} ;}"»{{ portal_url(ticket) }}</a»

14 {% endif X}

Save

3. Click Save.

4. Do the same for the New Ticket By Agent template to ensure the signature is also used
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when new tickets are created by Agents (this time, insert under the <dp:last-reply />
line).

This will place your general signature directly below the response in every Agent reply
email. If your agents also have a personal signature setup, this will display above the
organization signature.



