-;_ Deskpro

-;_ Deskpro

Help Centre > Community > Feature Request > Reporting on usergroups

Reporting on usergroups Collecting Feedback

o RT Robert Tanka
e Forum name: #Feature Request

Currently it isn't possible to report based on usergroups.

It would be helpful if this information was exposed to the reporting system so you could report on users/tickets
associated to the groups.

Comment (1)

JS Johannes Schilling
3 years ago
I fully agree! This function is missing.
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